—— Agenda HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0 (O) Home

+ Khai niém: FE ONLINE 2.0
Finance
FE Online 2.0 la ¢'ng dung ho trg KH ky hgp dong FE
dién tur, kiém tra théng tin khoan tin dung... ONLINE
GET

+  Xay dung véi nhiéu tinh ndng ho trg Khach hang hoan
thiéen hgp dong vai FE Credit thong qua phuong thutc

chir ky dién tur. FEE  FEONLUNE 20 e
- y »e # ¥ J ¥ kit 16 Z FECredit i
+ Hu'ong dan tai ung dung: 1 . =

Vao cira hang Ung dung App Store/ CH Play go tim kiém
vGi tir khoa “FE Online 2.0” nhu hinh bén dé tai ('ng dung.
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<+ KH luu y cho phép 'ng dung FEOL 2.0 truy cap cac chic nang:

wney

FE CREDIT

“FE Online” Mudn Gl Théng
bao cho Ban

Thing béo ¢d thi Ded oom carh Do,
am thanh v BHU Sng. Ban ob the
dinh chu erh chang rong Cls 4t

the

Pa nhan ducce
thé tin dung? @

“FE Online" mudn truy cip
may anh va micrd cia ban

DF 1rd i code gon videa, FE Onlios ol
WUy 3P Wa0 My doh wb miced cda
ban. Nhin who C¥ At vh Bt Wiy arty
vh Micrd cue ban

Cail dt

HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0

Cho phép “FE ONLINE 2.0
truy cdp vao v tri cda ban?
Ching 15 ol qupbn Sruy chp v Incue

Lo 96 06 thE chia sé& cdc Sa ddm
ATM vi 3dm g ngdn gin nhit

Trong khi dung ung dung
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THIENTU

KH can cho phép img dung FEO truy cép cac tinh nang sau:
« Cho phép truy cép vi tri (location): Bat budc tai budc
esign & nhan tién
« Cho phép nhan thong bao
« Cho phép truy cap Micro
« Cho phep truy cap Camera
« Khong bat ché dé tiét kiém Pin

» HO tro qua trinh thao tac FEO app duoc dé dang

v

Cdn quyén truy cdp W trl cdo
bon dé co thé chia sé cdc dio
Gidm ATM va didm gidi ngdn gdn
nivat

N OsUsE

B e
a
o -
..
D
o -
B
-
o -
»




&« Back HUONG DAN DANG KY MO TAI KHOAN FEOL 2.0 THIENTU

Tai man hinh chinh, KH sé& c6 nhiing lua chon sau:
1. Danh cho KH chua c6 tai khoan FEOL 2.0: D& dang ky tai khoan, KH sé

bam chon 1 trong 2 6 "KHAM PHA SAN PHAM" hosic "DANG KY" (Truong
hop KH bam DANG KY sé chuyén dén budc s6 4)

2. Danh cho KH da c6 tai khodn FEOL 2.0: KH bdm chon 6 "PANG NHAP” d&
bét d&u str dung FEOL 2.0

3. Danh cho KH thuc hién cic budc esign: KH bdm chon "KY HOP DONG DIEN
TU" hodc "DPANG NHAP” sau dé thuc hién ky

Kham phd san phdm S

Pang nhép - DAng ky

N Ky hop déng dién tu

Budc 1:

Tir giao dién Kham pha san phdm cua img dung FE ONLINE 2.0,
nhan vao KHAM PHA SAN PHAM
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K Back HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0 THIENTU

Tién méat linh hoat
FlexiMoney NTB

. Tai giao dién KHAM PHA SAN PHAM, KH |
cO thé tham khéo cac déac diém cla tirng
san pham phu hop véi nhu cdu KH.

« Sau khi tham khdo, KH bdm "DANG KY"
phia dudi man hinh dé thuc hién dang ky
tham gia san pham tuong Ung.

- Theo quy trinh FlexiMoney NTB, KH ¢an uu

tien chon muc Tién maét linh hoat dé tiép tuc

quy trinh

Budc 2:

Chon san pham phu hop véi nhu cdu Pang ky sir dung san phdm bang cach nhan DANG KY
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K Back HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0

: Nhép s6 dién thogi vd

CCCD cla ban dé dang ky

tai khodn

T eling o g kp w0 durg Ung dur

L")

FE

OCHLINE cung edp ddeg thdél dich v ngdn Fang
£0d FE CRECHT wéi WPBank wdi il khadn vl

T

-
-

I k
¥ E
: k\:_.- T Adend by i i ke heodsm chanih 105 LSk i H
| ]
I k

[ ——)

KH nhap SBT, CCCD & tick chon céc & * Téi déng y..” —
TIEP TUC
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Budc 4

Vui léng nhép ma OTP

Charg 1438 gul ma OTP San 56 J6n
thool ban déang ky

Chuda rhdin dusae md TR

ami JliL W
7 8 )
PR TUus L £

Gl b gy 00 28 j i

Bu'dc 5
Mhap ma OTP

THIENTU



K Back HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0 THIENTU

Chup mdt sou CCCD B ‘

B R MR IR IR RRIRIEES k¥ Chypmittwdc COCD 1 e
Cung cdp hinh anh : Cén chinh khudn mét vao chinh giiia
CCCD cua ban Dém bo dnh séng di v vén bén Dien bo dnh s6ng dis v vin b dudc nhin : khung hinh
théy ré rang théy rd rang .

Mat trude da duoc ¢
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Quét ma QR

P s A b e D et v e

U Rl sl
.& A
CAN CUDC CONG DAN

.—.b‘. -

L R =

P R Y

SVNMOTA00497760TPOVL004TTT <6
&12262!361 zzom«««««cg
HOANGCCR I NHEH [ EULLLLLReeeeess

Nén

M CCCD 1160 mat phing vo
g o8 qua nhidu mau sic, hoo vin

Hnh o cho thdy du & goc CCCD

I, () Ty 3 S . | . - <

e I I I I I O I L

Bo aua

P ettt c st tssscssssssssssssssssnssssssssnsssssrsssnsssnssnnssnssnsnad

&
7
I
p
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Budc 6: BUOC 7:

KH ti€én hanh thuc hién chup hinh mat tru'dc, scan QR code, mat sau CCCD dé dinh danh dién twr KH xac thu'c khudon mat
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Vi long kiém tra tat cd thong tin CCCD cia
oon

Hodﬁg Minh Hiéu
26/12

Nam

0790
12/08/2022
26/12/2034

Cuc Trudng Cuc Canh Sat
Quan Ly Hanh Chinh Vé
Trat Tu X& Hoi
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B i e

Thang tin nghd nghep

NSO - v

ooooooooooooooooooooooooooooooooooooo

BUOC 8:
KH kiém tra va cdp nhat cac thong tin bat budc (ngh& nghiép, chiic vu)

HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0

THIENTU

R e

Dia chi thudng tru

Vul iong nhop dia o tudng tru theo OCCD
VOO CAac O ben dut
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Cap nhat dia chi thuong
tra theo dia gidgi hanh
chinh ma&i

Dia chi hién tai

.
o Vil long nhdp Go oni hdn toe

¢

Pham Thé Hién

<

e T T

“nbsas
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BUOGC 9
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- KH kiém tra lai thong tin Dia chi thudng tru,

- KH nhap thong tin Dia chi hién tai (néu khac bia chi thuong tru)

- KH cap nhat dia chi trudng tru theo dia gidi hanh chinh mai
— B3m TIEP TUC dé hoan thanh




ooooooooooooooooooooooooooooooooooooooooooo

Vi long kiém tra tat cd thong tin CCCD cia
oon

Hodﬁg Minh Hiéu
26/12

Nam

0790
12/08/2022
26/12/2034

Cuc Trudng Cuc Canh Sat
Quan Ly Hanh Chinh Vé
Trat Tu X& Hoi
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Thang tin nghd nghep
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BUOC 8:
KH kiém tra va cdp nhat cac thong tin bat budc (ngh& nghiép, chiic vu)

HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0

THIENTU

R e

Dia chi thudng tru

Vul iong nhop dia o tudng tru theo OCCD
VOO CAac O ben dut
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Cap nhat dia chi thuong
tra theo dia gidgi hanh
chinh ma&i

Dia chi hién tai

.
o Vil long nhdp Go oni hdn toe
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- KH kiém tra lai thong tin Dia chi thudng tru,

- KH nhap thong tin Dia chi hién tai (néu khac bia chi thuong tru)

- KH cap nhat dia chi trudng tru theo dia gidi hanh chinh mai
— B3m TIEP TUC dé hoan thanh




K Back HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0 THIENTU

%+ Cac truogng hop chirng tir khong du dieu kién

=41 ol T - Bedn ]l T - B4 ol T - B:d0 il T -

Chua da tudi MalD hét han Cac 16i khac

Rat tiéc, Rat tiéc, Rat tiéc, Tinh néing ndy d& tam thai
Ban chua dd diéu kién Gidy td tuy than clia Hinh dnh CMND,/CCCD bi khod
dé md tai khodn ban khéng hgp & chua du diéu kién ol g 8 byl oo 0 g
Ban cir [ndl ISn Shd kol Bian cim [l 180 thal kol Ben oo nl 8 thal o

Wil by <Bchn Exdia iy b CEIMDHO0CD

= Trdn it phding i khing od qud nidu
mdu s, Foo wde

= [Hirh dl ol thdy &6 & gde CRNDOOCD

= CHMDyODCD ehdag b bdng lod, mid milod
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Back

% Hé thong tra vé két qua

44

KH da co tai khoan FE ONLINE truidc dé

S/

gidy

Pon da dugc gui,
chuing t6i dang xem xét ho

KH co 60 gidy dém ngugc dé chd xem xét
qua trinh dang ky tai khodn

A sd cua ban. S

o

Tai khodn 44 tén tai

Eon k3 oo 10l khoor FEOMLIKE W
tden 3Ang e ol """ ed
W g o85 recy Al O DD Dokt

il
L FE CREDIT
i+ Pang nhap

Bon chua o tdhi khodan™

1 Van Toi

| DANG NMAP
{l

.- Cudn e $ng Al Ghudn it khdu
E[E.'IWEHTTLIIDF'

G H J K L

Truing hap KH da o tai khoan FE ONLINE truidc |

dé, KH bdm vao DANG NHAP d& login bang tai

khoan hién hidu

Vv B N M

rL—w—/ L
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HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0

""" Khéng ding ky thanh céng

THIENTU

Rét tidic,
Xdc minh :
khéng thanh cdng E

e nd khlng ol adse ik donh vels el i
i cho Ll g b GO0 curgg sop

Xac minh khdng thanh cdng ;
= K&t thic tu van

10



K Back HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0 THIENTU

<+ Hé thong tra vé két qua

: ‘! (ngdung FEONLINE2.O

3 E E Vul long Iya chon muc dich s dung / san : R O OSSR AR ARSI | DX 3 A RO SO IE S LGOS
: { | phdmuo thich dé FE Credit gif 101 bon son : t Vuilong tao ‘i Vuiléng tao :
: }:| ~phdmphahop : i Théngtindangnhdpcia I Mat khdu mai :
E E E (Cd thé chon nhidu gia tri ) : " bgn . '
E : : ; E EE AR LR R L <§) E
: v . - . : : : : :: :
E Chuc mung, bgn da dé‘ng ky E E Thyc hién ky hop ddng dien to g ' 0767495676 & ! '
: thanh céng tai khoan & : ; $ ' ®
: : ; i Paéng ky san pham Vay tin chap ! : :E i
E FE Online : ! : T - Eessandl s & 4 It nhait B kg 1y !
E E E Déng ky san phdm Thé tin dung 5 E EE It nhét 1 by ty Wt hoo E
: : : . ) E E EE It nh&t 1 ky ty vt thudng E
' 3 1 Bang ky san pham Ngan hang 36 Ubank . ' ‘e '
{ ' , : ' ! 4] It nhét 1 ky ty s {
. : : Ly Vobanrk : ’ ' '
: e ! ' 4 ohdt Tayty I bigt (!, ». #.5 ~ &, ° ..}
: 4| Theo ddl lich thanh todn Tha/ Khodn vay E E EE E
‘ . FE Credit ! ! i ® "
E E E Nhu clu khoc E ' 3: E
: 3 : E t ;
: o : 3 t :
‘ ' : E t :
f | . r s : s
| $ | TIEP TUC : i :
: E : ; 1 :
: TIEP TUC ' 5 : DANG NHAP i ;
{ [ RIS ISTNCIEOTIRCL, | 3 | RR O T TN Rtoe 2a ' : !

Truting hop KH ding ky FE ONLINE thanh cong, KH b3m vao TIEP TUC dé tao méat khdu mdi

—» Bam DONG Y dé thuc hién xac thuc khuon mét

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information. 11




K Back HUONG DAN DANG KY MO TAlI KHOAN FEOL 2.0 THIENTU

KH can tick chon va xac nhan 3 muc dich xir ly dir ligéu ca nhan nhu hinh:
_____________________________________________________ Luru y: Mue dich 1 |3 muc dich co ban d& FE duge phép xir Iy DLCN ctia KH cho qua trinh
Xin chéo, HOANG MINH HIEW! @ 0| lén hd s0. Hé thdng tr ddng kigm tra tinh trang xéc nhan dbng ¥ o Iy DLCN cha KH tai

L sl T —-—

Xac nhgn ddng § - 2 ;
il j il i A nhan # KH bat dau e-Sign
B g o o P o M c e % Trudmng hop KH chi chon & xac nhdn muc dich 1 hodc tat ca muc dich 2 Xem nhwr

| ‘1\] thisi diém:
_[M] g ki b | »  KH bt dEu lén b so (trrde khi KH déng ky khodn tin dung)

Exireg ky

TRA GOP TIEN MAT

E : 12 v b s e hoan thanh (FEOL khong yéu cdu KH thue hién lai xac thue)
‘ aAT DAL J l o4y g e ] % Trudng hop KH chon & xac nhan mue djch 2 & 3 (Khong chon 1) hodc chura xae nhan

.....

1
1 =
= §
F
"]

- FEOL yeu cdu KH xac nhan hodc cap nhit xac nhan, trong dé bao gom muc dich 1

Bu'dc 1 . Chon cdch thic déng ky!
Sau khi login, chon KHOAN TRA GOP (A) | _ L ‘a
= Chon BAT BAU (B) S I Béng ky truc
E tuydn '
» i Ty déng WO% ngay
E trién Ung dung
Buéc 2 BAT BAU »:

e

FEOL 2.0 yéu cau KH thure hign

Xac I'Ihi_ll'l muc dich XLDLCN

Budc 3

Huding dan KH chon tai muc "BANG KY TRUC TUYEN"

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information. 12



K Back HUONG DAN THAO TAC DANG KY KHOAN TIN DUNG  THIiENTU

¢ Théng tin trd gép | I e . . _
. | 3 @ E
4 55 TIEN YEU CAU Y : 4 A : :
i 1 Ry ! !
100 000 000 - mp | NnepMaGidiThieu T gy HOGCD al
d : Vui lang nbdp ma ngudi gidi thidu (réu ca). ; Exy .::_:I phii la 56 CCCD mai nhdt cla ban ,e
: i : | khang :
10 000 000 3 100000000 | | ! N it : : :
| | i | 0790940( :
4 KY HAN TRA GO — ! : . . 3
| Bude 5 — Bo qua | PHAI, TIEP TUC
- 1 . B I
36 thung : Bdi tac khong dugc nhap thong tin gi vao I
| phdn ma gidi thigu, phai dé trong, néu nhap | KHONG, DAY LA 50 cl cla 1O
B Hiing | vo 58 khdng tinh phi cho d&i téc :
i l
. o
Py ] W |
o Buoc 6
| i ! BION0G | : .
Budc 4 KH kigm fra va xac nhan lai CCCD
I
Tong khaan tra gap/thang LR Ll N «H chon S0 TIEN YEU CAU®
| . _
| va "K' HAN TRA GOP* — ] ) ) - . A
S | . chon “TIEP TUC" Luu y: Lead dimg qua 30P khong thao iac tiép s@ tra trang thai Drop off & déi tac push
] | ket : KH thao tac tiép, néu Lead qud han 8 ngay tir ngay [8n ma vin chua ra end, 58 chuyén vé
T : Team Drop off IH vé khéng tinh phi cho déi téc csc lead qué 8 ngay

L S
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K Back HUONG DAN THAO TAC BANG KY KHOAN TIN DUNG THIENTU

Lwu y: Hai budre eKYC va NFC 14 tiy chon. Tuy tirng User ma c6 thé cn thue hién eKYC hodc NFC, hodc khdng can lam ca hai. DI véi User méi dang ky FEOL,
thudrng da hoan tAt eKYC khi tao tai khodn, nén khi dang ky khoan tra gop tién mat cé thé bé qua buéc eKYC

Budc 7
Chup xac thuc khuon mit sau d6, Chup hinh mit truic, m3t sau va quét ma QR CMND/CCCD dé dinh danh dién

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information. 14



& Back HUONG DAN THAO TAC BANG KY KHOAN TIN DUNG THIENTU

Hudng adn 8y thdng tin
CCCD gén chip

Ap v & syt phoder Chw o

Budc 8 Man hinh chiic mifng Khach hang d&
Thut hién lién két CCCD co gin chip timg budc theo cap nhit CCCD thanh cong
hudng din trén (g dung FE ONLINE 2.0

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information. 15



& Back HUONG DAN THAO TAC BANG KY KHOAN TIN DUNG THIENTU

Hudng adn 8y thdng tin
CCCD gén chip

Ap v & syt phoder Chw o

Budc 8 Man hinh chiic mifng Khach hang d&
Thut hién lién két CCCD co gin chip timg budc theo cap nhit CCCD thanh cong
hudng din trén (g dung FE ONLINE 2.0

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information. 16



K Back HWONG DAN THAO TAC DANG KY KHOAN TIN DUNG

Budc 9
- KH Cung cip cac thong tin CMND/CCCD il (khdng bt budc), Budc 10
- Muc dich tra gop, Nghé nghiép,
- Thu nhip va Chi tiéu hang thang. Sau d6 — Chd hé thdng kiém tra théng tin cung cip

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information.

THIENTU

Cung ¢dp theng tin cong ty dang cong tac

17



& Back HUONG DAN THAO TAC BANG KY KHOAN TIN DUNG THIENTU

NhON tién quo
oy Ehoon tharh qoon Voand

* il of Ny

iy WO W duge e
el caeg

'I.-..o.... ’ kv
- R i -

. bl o o T L N
- Ay

Budc 12 HO SO DANG KY DA DUOC GUI THANH CONG
Cung ¢dp thong tin vé trinh d& hoc van, tinh Cung cdp thong tin dia chi hién tai va mét sf tai liéu (Hé théng sé guri thong bao khi hd sd dugc
trang hon nhan va ngudi tham chiéu (khéng bat budc) dé ting kha ndng duydt hd so xem xét va phé duyét)

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information. 18



& Back HUONG DAN THAO TAC BANG KY KHOAN TIN DUNG THIENTU

NhON tién quo
oy Ehoon tharh qoon Voand

* il of Ny

iy WO W duge e
el caeg

'I.-..o.... ’ kv
- R i -

. bl o o T L N
- Ay

Budc 12 HO SO DANG KY DA DUOC GUI THANH CONG
Cung ¢dp thong tin vé trinh d& hoc van, tinh Cung cdp thong tin dia chi hién tai va mét sf tai liéu (Hé théng sé guri thong bao khi hd sd dugc
trang hon nhan va ngudi tham chiéu (khéng bat budc) dé ting kha ndng duydt hd so xem xét va phé duyét)
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{ Back HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION THIENTU

+ Thuc hién Esign Offer (Esign lan 1)
T / / 3 a:a1 il

Wia chido, HORRG HINH HELY

Xac nhén déng j
xi1 Ij 9 Bgu 6 nhan

“ o gl e Truémg hop tai bude Dang ky khoan tin dung KH chura hoan
; t&t viée xac nhan XLDLCHN hodc chi chon mue dich 2 & 3
o e o e i (Khéng chon mue dich 1), FEOL 2.0 yu ciu KH xac nhan hodic
=i e i e, e cédp nhét xac nhan, trong doé bao gém muc dich 1

- FE CREDIT
g vl i 4

Budc 1

Sau khi hd s dudc submit thanh cdng, hudng dan KH vao lai

. . . . - Bwoc 2
FEOL 2.0, tai Tab "KHOAN TRA GOP” chon KY HOP DONG

FEOL 2.0 yéu ciu KH thue hién
xac nhian muc dich XLDLCN

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information. 20



{ Back HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION THIENTU

Chi tiét hop dbng

Téin Fadin hdng Ubsnk i i .ULII Iﬁng “rﬂh:l l'r'lﬂ ':'TF' i E l'.:hl:ll: ml:l'ng

'
Tén 168 khodn HOANG MiMHHIEU | Wl I nibdp md TP 1 VPBionk ducc

i E | opdl ciln sl o thaal bon A dang ky i Ban 46 g ky thank cing
| : —‘-\I Lo | tal khodn tharh todn Doonk
1 . ' [ ]

l ' Tt i o wi g 1 vl Gridly daing Iy ki l | f l

: : D O rre] B b Pl el DS w1 g : I :

i ' 1 cip w8 B g : ; .

! : [ L T '
I 1 ZEam nhdn duge ma OTF

'
1o nhdn khdng o b kop o il Foa Y ! i &4 igl sow GEIE
F i i

! . rlai Tl Fiall S
Esang kidm tra thiireg tin | | |
' i '

Sau khi dadng ky thanh cong tai khoan FE Online 2.0, § I 1 2 3
hé thiing <& tu déng chuysn butic ky hdp dBng md '

TETT UBank

' aHi MHE '
l Tai hgp 4
Kem chi 11 hop ddng B ol i g B | op dérg @
: L] Tuy 1 i

. : _
KY HOP BONG J : 0 ] : TRANG CHLU
| !

Bu'dc 1: Bu'dic 2: Man hinh chdc mimg
KH doc va tick chon cac diéu khodn digu kién Nhdp m3 OTP

Sau dd, chon "Ky hgp déng”
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1
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|
: el ol L el oD 0 PR Ml DoOe EFeli® 104l :
' dang by ke Hoo 35y j :
1
1 [ |

i Eam chi 11 hop ding E
! |
I KY HOP BONG ] 5

L&i nh3ac nhd M TETT Ubank.
Bim "Xac nhan” Hodc nhin

tru'c tiép vao Ubank zone

Bu'dc 1:

KH doc va chon cac diéu khodn diéu kién

Sau dé, chon "Ky hop dong”
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Wui léng nhép ma OTP

W leng nifedp mmad CTP b YPlork duce

ip chEn wd clien £l b B8 dang ky e

CEain nidn duge ma O7F

G0 b now 2R

Bu'dc 2:
MNhdp ma OTP

Chudc ming

Boan b Seing by irinl . K]
13l khadn thark todn Uoonk

i
LA T T ]

Tai hop dérg @

TRANG CHU

Man hinh chic mimg
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b L N0
HOAN P2 OUYET CHO BAN

A v 38C rhd Moo i
Dyt 50 Uy CU0 DON Tos Oy

l CHON UU &M

MOy Sin e DOT2002
THE 548 MET HaN

e oM ;-h, NN Y
Ong ohat harh the ma S8 g
e oo

GAA AN THE WEAY

Budc 1: Sau khi KH nhan thong
bao khoan phé duyét, bdm vao

“Chon wu dsi*

* -e
>

Ban chua todan tat
ddang ky tai khodan Ubank
Hoan tat dJong ky 1o khadn Ubork

dé duoc nhan khodn cap tin dung Ngay
wau ¥ Gu0c odp thanh cdng!

[ MO TAI KNOAN UBANK .]

Dé sou

Budc 2: Man hinh nhac
md TKTT Ubank, chon
“Md tai khoan
Ubank”

B e e e e .-

O 16t hop déng

W ngdn nang Ubork
W 104 0100 HOANG MINH HIEU
(‘¢|“l"- O g ¢ v e B by e
Bog A28 ™8 123 Urodn Tah e 2 dda
b gl theh chgng b Corwg ch W ke
QN W o I g
LA ’w ‘
00 e a0
’ * (LN LA
. 3 Ch g (L%,
Ay s 3 ] »

Xern e 0d hpp déng © o

L e e i

KH doc va tick chon cac diéu khodn diéu kién

Sau d6, chon "Ky hop doéng”
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R i

Vui long nhap ma OTP

Wi g nhdp ma OTF 1w YWiors duoe

Su SEn 3O dan oot o I8 O8rg Ay

RSN e O Ome

Gl gl o 0120

a4 5 6.
7 'B 9

proasssssnssansssnsssren

L“.'""”".”"". LR

Buéc 4:

Nhip m3 OTP

LR I

LR B

HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION THIENTU

Chuc mung

80 44 A4ng ky thann cdng
131 khodn thanh toan Ubank

Tal hop déng ©

: TRANG CHU

Man hinh chuc mimg

23



{ Back HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION THIENTU

el

&

Xac nhan ddng ¥
xil by dil lidu cd nhédn

B il g
e

Sau khi hd sd duide submi thanh cdng, huting din KH vao lai

FEOL 2.0, tai Tab "KHOAN TRA GOP” chon KY HOP BONG Budc 2
FEOL 2.0 yéu ciu KH thyrs hign

xac nhan muc dich XLDLCH
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Trudmg hop tai bude Bing ky khoan tin dung KH chura hoan
tit viéc xac nhén XLDLCM hodc chi chon muc dich 2 & 3
(Khong chon muc dich 1), FEOL 2.0 yéu e¢du KH xac nhin hodc
cip nhit xac nhén, trong dé bao gbm mue dich 1
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<+ Thuc hién Esign Offer (Esign lan 1)

Ky hop déng dn tu

O

HS so cla ban
ddé duogc duyét
Ky hop déng ctia ban

Tré gop tién mat

D 035823452 CO QO Ul ddn 101 2035

Wb wem Rop AOng ohi Tt 0 trang e theo

[ KY HOP DONG ]

£é sou

Can chinh khudén mét vao chinh gitia
khung hinh

Budc 3
KH thao tac xac thut khuon mat

HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION THIENTU
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<+ Thuc hién Esign Offer (Esign lan 1)

Trudc khi hoan tit ky hop déng dién tir (esign 1), FEOL 2.0
sé hién thi thém muc chon nhin t8n qua tai khoan UBank
va FEOL 2.0 s&2 mac dinh tick chon tai muc nhan tién

qua TKTT UBank

@ Luuy:

«  Néu KH van giif tick chon nhan tién qua TKTT
UBank, XH van duoc ap dung 1 trong 2 hinh
thirc nhan tién (XH co thé lua chon lai hinh
thifc nhan tign: UBank/ POS tai butic xac nhan

Offer (esign 2))

« Néu KH bo chon muc nhan tién qua TKTT
UBank, KH chi co duy nhat 1 hinh thirc:

nhan tién mat tai POS nhu da kua chon

thoen thanh odn Lbonk

-
1 T run b S0An a0 mOR Gud 1 0 -
* -

a
TO muln ndn Ehodn rin o mdn Guo b
Ahode e 100~ Utirw * -

21 Khodn rat tin mis sd duge odp 19l coc dilm ol b

BN wid R0Q 00N G0 Irudc K 180 e

\
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Yéu cdu tré gop

Khodn tra gép tién mat
Yéu cdu hét han trong 3
ngay

D #05323452

véu cu
TONG 50 TIEN

100 000 000 ¢

T HAN

36 thdng

Yéu cAu tra gbp

Aol TAY TOMWNS TRLADC MHdds 5% TN TONG TN THA MO
OC

T8 ICHhung 180 1Ban muo DA b, NogU e
BOO hdmu

(0 aoe rhon rdng wec Mo gia boo ham
hoan 1000 Ty nguydn. 44 doc, hdu rd, 33 dux
NG OA W vl 96 Yhach ddy AU, chinh xd

ung thac vo |1‘l'-) Y v 1000 BO Oy 10 Adu
OO s e

TOI SN0 y v coc B A hodn & didu en W
g A Wy

21 T04 e mhde khodn 1ot bén mdt gua ®
5 hodn tharh toon Ubork .0 -

Xom chi st hop déng ©

* Yéu cdu cia bon »b duoc TE CREDIT xem it v
thing DOO NGOy sau kN CO kET qud phé auydt

KY HOP DONG

TU CHOI

Buéc 4

. W e W e e e = ww ==

Vui léng nhép méa OTP

Chung t& A4 g md OTP dén &5 didn
thoegi bon dang &y

Cruo nhin duse ma goTm

Gl \gf sou 0124

4 5 6

aMm Jxa NND

7 8 9

sons Tuw Wiy

KH ki@m tra lai thong tin Offer dugc TSA tu van = Chon “Téi dong y voi cac diéu khoan ..~ = Bam KY HOP PONG
Nhap ma s6 OTP dugc gui tir FE Credit

ooooooooooooooooooooooooooooooooooooooooo
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* Dang ky mé TKTT Llhank trén FEOL 2.0 sau khl Iqr hop d’ﬁng dlgn tur (ESlgn 1)

t Xin chéio, HOANG MINH HIEL!
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Ending by
TRA GOP TIEN MAT

Thanh Qudn Iy Lich su Lich

@) 10

B

toan khodnvay gloodich  thanh todn

W Tor wéin sdén phdm W

/e vy

Wi Sdu Sina thi

Hoan 8t md tai khodn Ubanik

D nhan Ehadn rot tidn mat v
[-::li E'l'i:u:'lrul'll'l-:ll'h |'|"||:';|[

Fiin il khoan

Chi tiét hop déng

TN ngan hirg Ulank

HOAMG MINH HIEU
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1 -
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T s nhdn Ehing ol Tha e ki kg i
Eac v ERing =8 ngusd nign oy o

e Aoy il bodan B md)l charsg B0 o Jn

' i Jdm s Edn thaai b 3 ddng ky
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C== 1

| |
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1 -
1 ]
] adng ky kEm Hdp SSng L]

| ]
1 -
1 |}

| ]
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Xam chi tide hop déng @

KY HOP DONG

Lai nhéc nhd Ma TETT Ubank.
Bdm "Xac nhin® Hodc nhan truc
tiép vao Ubank zone

Bude 1:

KH doc va chon cac digu khoan diéu kién
Sau dé, chon “Ky hop déng”

| Vulléng nhép ma OTP

Vul lerg nhip ma OTF w0 VPlBlonk dugc

; Chags nitein tue ma OTF7

iS4 kol o IN2E

1 2 3
AL oiar

4 5 B
aHi dEL L
7 8 9

| Chue miing
: Ban 84 dang ky thanh cong
; 4 khadn thanh tadn Ubank
i Téi hop dédng @
E E

Man hinh chic mimg

Buac 2:
Mhap ma OTP
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/

"

KH thuc hién
E-sign ACCA
(esign lan 1)

\

UW thdm dinh

_J

QUA TRINH THAM DINH

* Cuéc goi Audio: KH sé duoc UW goi dién thoai thdm
dinh qua sé dién thoai dinh danh tir FEC

* Cudc goi Video call: Viéc UW co thuc hién video call
cho KH hay khong, sé tuy thudc vao Risk Policy dua

trén thong tin cua tirng KH dé
(*) TSA note thoi gian nhan cudc goi tham dinh phu hop cua
KH tai truong Descriptions theo cu phép GoiKH vao xx:xx

hodc xx:xx / GoiTC vao xx:xx hodc xx:xx
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p

b

KH vao FE Online dé chon offer va

chup hinh selfie xac nhan face

authentication (e-sign lan 2 -

. Offered Confirmation)

b

QK dang thuc hien xac nhan Khoan

vay qua FEOnline
Khong chsa se ma OTP agho bat ky
hanwvwen FE CREDIT Ma

UK oo CMND . X /30, So app
JuoC duyet vay

150000004 rong 12 thang. Nhan
tlon theo haong dan
(4

—

4
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L

Bu'dc 1: Sau khi KH nhan thang

bao khoan phé duyét, bam vao
“Chon v'u dai"

w
L] *
Ban chua todn t&t
dang ky tai khodn Ubank
Hoan tdt Gdng ky 1 khodn Uioonk

da dudc nhin khoon ofp tin dyng ngay
sy khi dugc odp thanh odngl

{

MO TAI KHOAM DBAMK I

£ sou

Bu'dc 2: Man hinh nhac
md TKTT Ubank, chon
*"M0o tai khoan Ubank”

iChi tiéit hop dédnpg

Uy s

Tén ngtn hang

Téin S EFwdn

Ubank
HOANG MINH HIEL

f/- 10 05 O S0 oy el e T by ||.""--\

L}
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"

n

L}

] e ol O s o e ol 1 R 1 Gl
: T by b S Jorss

L}

-

Hgg 3Sng md i khods Tanh bodn v diile
s R R PR o ] T A R TR

Gy vy ol O dues)

Ta mfc nhdn g of b3 by o el Blon K5
el el =0 -]

i s nhdn bhng on Chel e R =aieg i
M & PR ol ol Pl s m el

N e ¢ wi Bodn bS il dang BHin opran diir

Hapim bl ohlfe hipp ddng o

kY HOP DONG

Budc 3:

Sau dd, chon "Ky hgp dng”
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4

KH doc va tick chon cac diéu khoan digu kién

Vui léng nhap mda OTP

Wi [ng mhde md OTP 1 YPEaonE duoc
il e 50 e thaood iDgn 34 ddng iy

Crhera ribsdn Suce s OTR?
T kgl sz T30

Pang ky mo TKTT Ubank trén FEOL 2.0 trudc khi xac nhan uu dai (esign 2)

Bu'dc 4:

Nhap ma OTP

HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION THIENTU

Chue ming

Bar &4 ddng by thanh cdng
tdil Eresan thamk fodn Ubank

&
LA 3 T ]

el hgp déng @

E
Man hinh chdc ming
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* Thuc hién Offer Confirmation (Esign lan 2)

EI e e

Sang
TRA GOP TIEN MAY
4

& ©®© ¢ B

Thamh toon  Qudnly Lich sd Lich thoeh

khodn vay gloo dich | ﬁ s
b~

W vl 4 phden pon ™A

P s e 020420628

KHOAN PHE DUYET CHO
BAN

Mo O EHOON
OO 1IN O OL0 DO 1o Oy
CHON UU DA

Budc 1

Sau khi nhdn thong bao duoc phé duyét,
KH vao lai FEOL 2.0, tal Tab "KHOAN

TRA GOP” chon "CHON UU DAI"

Cén chinh khudn mét vao chinh gilio
khung hinh

Budc 2

Xac thu'c guong mat
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&

LUU Y QUAN TRONG

FE CREDIT cam kdt hodn tean MIEN PHI
SACh WU TU AN WOy M I Tin dung. Kach
rang KHONG Cb. od 24 ky khodn ohi
NS0 rfed 20 sy van, ghi G 30 hode chipn
o ANANG Cho OO nhdn Khas, k& od nindn

vl FE CREDIT

IO 8 v e |,'-o.‘.~’»-‘ -Q\' fua™ I -~
il N o N T

Buoc 3
Doc ky va chon "Pa hiéu’
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HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION

Thuc hién Offer Confirmation (Esign lan 2)

* Trurong hop KH chi co Offer FlexiMoney
(Khong co Offer Thé tin dung CRC)

KH thuc hién lua chon offer va bam xac
nhan dé& hoan tat esign lan 2 theo quy trinh

hién tai

MJJ
Kl-lduom nmgcéc
@@ nghi phil hop va b

Budc 4

KH chon OFFER dugc FEOL 2.0 dé xudt

£i

LU, O paT 0 sing

31590 000 4. 1hiws

'W.}A’»'W

o s xac e

1990 000 ¢ tho=

treey vemgllt——-y

-

1580000 4 1he
oG WG M 1N

A3 X xxx 4

q

v

* Truong hop KH vira co Offer FlexiMoney vira co
Offer CRC theé tin dung

« KH ddng y ca 2 Offer thi chon XAC NHAN & 2 Offer
» KH khong déng y Offer nao, co thé bam Tir chéi &
Offer d6 = Chon XAC NHAN offer con lai

MLZJ %
KH 1 cac|
c!mphmw &Igﬂm nghi

* Giao dién khi KH duoc phé duyét 2 offers va
chua co thé CRC (duoc phé duyét thé Ian dau)
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<+ Thuc hién Offer Confirmation (Esign lan 2)

B - -

L

E reide Tind gpdnn e @1
Lhy 8% ] Fao Bro)

—_— i

1

o EE

=i
1 s

© 2025 THIENTU CO.,LTD. All rights reserved | Confidential & Proprietary information.

A = L]

(5] snetki TR G

Tign mét Linh hoat wai S6 then T6l da va
Thél han Tol da
Han miirc medi cla thé tin dung: Téng

i m 3 980 000 J/thang

By ' | ey
b THEE FEREER AN
3 il vk g [ = el mam i |
.......... - I B Xxn A
Li i 2

.: EHigE N TR

TRl 2 5 0BO OOD ./ thEng
treas] W Thareg
X REK Kin 4

el reeis e e

/ ERL BT T TS

s v i s nah NEEE NEE A
[RCTRETE |

Tign mat Linh hoat vai 56 then T4l da va
Thésl han theo yeu cau
Han mirc mdi cla thé tin dung: Glam

LiHA, S H N

=

Tién mét Linh hoat voi 58 tién Theo yeu
céu va Thil han theo yau ciu
Han muc cia thé tin dung: Gilr nguyen

Hian misz mdal

ke tir g ciaa Bam

10 000 000 @

I ol . i T S L I B

T
I=d rfedis W el Dislegy e

oy Doy ey

Y

]

S gy A

|5 EFCeH TER LR

Thl-2oF £ 080 000 4/ thang
Frirngy L Thinmy

s o el e, KK XKE xie d

R LT R o e

ek I il 3 K XKE XKT A

Ji DO &

= i vk oime | # W - )

[E L PR

porlem el al. |
i

Khong Tien mat Linh hogt
Han mic mdi cla thé tin dung: Téng

||
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Luru y: tuy theo ndng lue tra ng t8i da cla KH:

» Co&thé co it hon 3 lyra chon cho Tign mét Linh hoat,

+ Cac lra chon co thé tuong tur nhau (S5 4én trd gop hang
thang, thasi han, téng khodn trd gdp)

« Han mie madi cia thé tin dung co thé tang, giam hodc gilr
nguyen. TSA tur van nhan manh KH khi lura chon han mic
mdi cua Thé tin dung, han mirc s8 duge digu chinh trong
vong 1-2 ngay lam viéc va khong thé hoan lai han mirc ci
(ngay ca khi KH khong ra digm chi hd nhan Tién mat Linh hoat)

Fgn e mal
thad i dung oo e

100000004

1 O O ]
Spepele- i Nof N-iiRf:)
=y ey

&) sy B

BTl 35

Budc 4.2.2

KH chon 1 trong cac LA CHON duoc
dé nghi phi hop va bam XAC NHAN

* Giao dién khi KH duge phe duyét 2
offers va dugc lua chon thay doi
han muc theé CRC (KH da co thé
trurdic day)
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* Thuc hién Offer Confirmation (Esign lan 2)

wang hop 1: Nhan tién qua TKTT Ubank

Tai thdi diém nay, hé thdng sé kiém tra lai mét Ian nia thdng

e P tin tai khoan cd sai léch hay khong. Néu khong co sai léch,
X o4 T - -~ -~ -~ » “v s -~
e hé thong thong bao giai ngan qua Ubank
nhis thén mit
° Thing boo
Nhan khodn rat tién mat qua Théng tin khodn tra gop '
tai khodn thanh todn Ubank Vui | ma OTP Xin chic ming! tién mat
friplmardadly oo o ook sty Vi o b gl S |
: 25000000 d e dieg b - Xin chic ming
L 1 33 Aax ord ot Voo kam ngay! it S0 mdt
') )
84 50 b by 1204 S4TH 1234 2 e S e 34 2e 0 > 24800200 ¢ 24 800 OOO g
in st WOUYEN VAN A o L) e o v m“. o chann b ol
30 ol O s MO0 000 49 ) 10 b S TNING 100 oh) € o W™
1 £ - ndn D 1 A0 .3
T ngln nang Usarm
3' ‘§‘ aia o5 1t thodn 154 560 0
Ubank = 8 9 T 1% bcdin NGUYDN VAN TAI
o Ve wave oy b el TG ey 103028
Nhan tal e chi he 0 @

Budc 5.1

Man hinh xac nhan hinh tha'c

Buéc 6.1

Xac nhan bang ma OTP

O it v oW S @ | rat S vibe A5 s
TRANG CHU

Budc 7.1

Man hinh chd hé thong xir' ly
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1 Chuyén tién qua ngén hang sé Ubank U

Truy cép tinh ndng “chuyén khoan” Nhép théng tin ngudi thu hudng

Chon tén ngén hang

NhOp s0 tal khoan nguds thy hudng

Nhap s6 tén ofn chuyén

Nhap ndi dung chuydn khodn

Budc 1 Budc 2 Budc 3
Ty trang chil Uung cung FE ONLINE 2.0, Tu giao dién Nhéap thdng tin
chon muc “Ubonk” ngan hang s6 Ubank, ngudi thu hudng
chon muc "Chuyén khodan FE CREDIT
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1 Chuyén tién qua ngén hang sé Ubank U

HUONG DAN THAO TAC ESIGN & OFFER CONFIRMATION THIiENTU

Kiém tra théng tin ngudi thu hudng Xac thuc OTP Thanh cong!

Thi 'ae Seas OT»

Vul IGng ahdp ma PIN

Budc 4 Budc 5
Chuyén khodan thanh céng

Kiém tra thdng tin ngudi thy hudng Nhap ma Smart OTP va xac nhan gioo dich

o b B b
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2 Luu théng tin ngudi thu hudng

Chuyén khodan thanh céng Luu ngudi thu hudng

o b Wy o gt By Vol oy F e
)

&

Chuyén khodn thanh cdng

Buoc 1 Bucoc 2
TU gioo dién chuyén khodn Kiém tra hoGe chinh s Luu thanh céng!
thanh cong Ubank “Tén goi nhé” va chon "Ly’

Chon “Luu ngudi thu hudng”
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2 Luu théng tin ngudi thu hudng

Chuyén khodan thanh céng Luu ngudi thu hudng

o b Wy o gt By Vol oy F e
)

&

Chuyén khodn thanh cdng

Buoc 1 Bucoc 2
TU gioo dién chuyén khodn Kiém tra hoGe chinh s Luu thanh céng!
thanh cong Ubank “Tén goi nhé” va chon "Ly’

Chon “Luu ngudi thu hudng”
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<+ Thuc hién Offer Confirmation (Esign lan 2)

Xoz shan hinh thoc
nhan tén mat

a

Nhan khodn rit tién mat qua
tai khodn thanh todan Ubank

TS 38 agh Sho 95 rdde odn WUt tln mdt vou
10 @hoon Tharh odn Ubhork oy

Noén harg

& 20 ko) 1234 5678 1254

Ton NOUYEN VAN A
e » MO0 c0c

AL o i

I NHhEn bl Adiee chi hé

I Di€m chi hd

Buéc 5.2

Man hinh xac nhan hinh thi'c

. T R et o N -
Trudng hop 2: Nhan tién tai Diém Chi hd

VR il T -

Vui Idng nhap ma OTP
N M 00 QU i 5T O

1 A2 .

4 5

7 8 9
0 &)
*

Budc 6.2

Xac nhan bang ma OTP

LB

Xin chuc mung!

UG Trd gl wdn vt

250000004

A3 Aucx prd At

54 e Ba0g INde W00 g
B refn o g 002029
1) o ) 0O &
y - a8 Wy

Buéc 7.2

Man hinh chd hé thong

xit Iy
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o 10408
GUN NGAN RUT TIEN MAT

v J < AL AN B

$e 00 A ree |
(I MA DAD MAT

1AC THUC COCD GAN Crap

COp Ot poh HOe 2O it
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La L - -

T4 pap e e

@

L chuc musg

R e e S

248000004

N ke i e

12345678901234

o ot O g o —

Thong bao nhén tién tai

diém chi hd
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a9

X oo, NGUVEN Vi TAY

R e

‘ bt Ao oW OB TRIA
T mdn gids ngdin WHAN GIAI RGAN b -
.
e ot

|
Q . . M= '
—» ot ™ = -
.\

Mé& giao dich

AL ' RAL LR LA L LR R L)

A (3) (:} == | ] w6 g oo St ol rol 3R roA
R 00, NGUYEN HOMNG THANN QUSNG - » ¢ ‘)
Thaws Cann iy I

Laes v i
T4 ve vy s domg off ghmg WAde b cay on e 1040 Badn vy goodch mond toon

252500004 LUU ¥ QUAN TRONG

’Oucm Iy sléu dé FE CREDNT cam oet hodn tods MEN PHi
T Da0C G0N ida OF W e T 1Oy B0 DIC _ Theo tac sidu nhanh M e O NG Khdcs
. of . p—

M3 e 85

1234

VI vON vOy /I
T A Al 1s i T = '-.'-)Km O DO Y ANhoOn phy
o IR 0 DG SN O N L 0 gl MO0 M DN T WO, o0 L0 hoSC O DY

a0 l.'-:l'rf comhSn A o co b
* Wiy vl el ol i e i el ey o S i il wvs FE CREDN
ey e

Vb ONg TR P s n O
Fudt 1 s 18 L ,‘A- wh Loy e
NHAN HA GAAD tioH 0D S635 o Sucx Ad 1

Ihing pivde DOy gw

Pl shen vh rd pau Inbirdny o BNy e e
P U PO ORT el e g\

o i ong ot

Budc 3
Hé thing gt ma giao dich, KH cung ¢cdp ma
nay cho GDV @8 tién hanh nhdn tién gidi ngan

BU'oc 1:KH cung ¢Bp CCCD + M3 bdo mit cho Giao dich vién tai diém chi hé.
— Khi théng tin hop 18, KH login FEOL2.0 va chon NHAN MA GIAO DICH ho3c NHAN OTP
BU'GC 2: KH thuc hién xac thuc khudn mat
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HANK

YOU'
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THE END
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